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changing your account details
If you need to change any details on your Homechoice account 
call a member of our Customer Care team on 0845 678 33 33. 
Alternatively, go to the existing customer section of our website 
at homechoice.co.uk/customer and login to your account using 
your internet username and password that were supplied to 
you in the Welcome Letter. From here you can click on the 
option to change your account details.

upgrading or changing your pack
If you would like to upgrade or change your pack in any way 
then please call a member of our Customer Care team 
on 0845 678 33 33. 

phone options
If you would like to add or remove Homechoice Freetime Calls 
or Homechoice Anytime Calls or transfer to a Homechoice Line 
then please call a member of our Customer Care team 
on 0845 678 33 33. 

add your account 
details in the space 
below for safe keeping
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internet username

internet password

primary email username

primary email password

primary email address

webspace username

webspace password

webspace address www.

managing your 
homechoice 
account

®
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you can view your 
phone bill online 
Simply go to the existing customer 
section of our website, 
homechoice.co.uk/customer and login 
to your account using your internet 
username and password that were 
supplied to you in the Welcome Letter. 
From here you can click on the option 
to view your phone bill.

adding or removing 
a service part way 
through the month
If you choose to add or remove a service 
part way through the month you will see 
that you have not been charged the full 
monthly cost for that service.

when does the 
bill arrive?
Your first bill will arrive within 3 days of 
installation. You will then receive monthly 
bills just after the day of the month 
that you were originally installed. Every 
month, your statement will arrive two 
weeks before your billing date.

coming attractions

account details

balance brought forward

this month’s total due

all subscriptions

all purchases
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your bill

call charges



1
switch on your tv 
Either press the on/off button on the TV itself or press the 
on/off button on your TV remote control. 

2
switch on the homechoice set 
top box 
Either push down the button on the top of the box or press 
the power button on the Homechoice remote (a).
The light on the box will turn red. It will then go off before 
turning blue. 

N.B. In the main section of this guide you will also find 
instructions on how to control your TV using the Homechoice 
remote (see page 10).

3
enter your PIN
This screen should list everyone in your household
(see Pic 1). Scroll down to your name by using the down arrow, 
and then enter your PIN. 

(You will find each person’s PIN in your Welcome Letter). To 
add more people to the list call our Customer Care team
on 0845 678 33 33. Keep all PINs in a secure place to 
ensure they remain private.

4
selecting channels
From the TV Guide screen (see Pic 2) you can scroll up and 
down to whichever channel you wish and select it by pressing 
OK (k). Once you have selected the type of programme you 
want to watch you can scroll through those programmes, again 
using up and down and selecting with OK.

If you were the last person to use the service, once you have 
entered your PIN you will automatically be taken to the channel 
that you were last watching. 

tv quick 
start

6

(please start by folding out 
the flap on the cover (

you’ll be enjoying 
homechoice  in 
no time at all

®
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Pic 1: name selection

Pic 2: tv guide landing screen

the letters refer 
to the remote 

control fold out 
on front cover( )

5
changing channels
You can change channels in 4 different ways.

By scrolling between channels using the channel up and 
down button (n). 

By pressing the TV Guide button (e) on the remote, selecting a 
channel genre and then scrolling between channels.

By pressing menu ( j )  and scrolling left or right.

Or by simply keying in the number of the channel if you 
know it (q) (1 for BBC ONE, 2 for BBC TWO, 3 for ITV1 etc).

6
switching homechoice off
Press the power button (a) on the Homechoice remote. 

Then press the on/off button on your TV (either use your 
TV remote control or press the button on the TV itself).

(Remember, once you have set up the Homechoice remote to 
control your TV, you will not need to switch your TV off).

you’ll be enjoying 
homechoice  in 
no time at all

®
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the remote 



9

use AAA
alkaline 
batteries 
only



programming 
the remote

10

If the remote is unable to 
control some of the TV 
functions, simply repeat 
steps 1 to 6 until you find 
a set of codes that control 
all the functions of 
your TV.

Please ensure that only 
AAA alkaline batteries  
are used with this remote.

disclaimer
the homechoice® 
remote can be 
programmed to work 
with the majority of 
tvs, however not all 
tv manufacturers 
and model numbers 
are supported 

1
Point the Homechoice remote  
away from the TV and press 
the TV button once.

2
Hold down the 1 and 3 
buttons simultaneously on 
the Homechoice remote until 
the red light that surrounds 
the power button (a) is 
illuminated. It should blink 
twice and then go solid.

3
Point the Homechoice remote 
at your TV and press the 
power button (a) once.

4
The power button (a) light will 
flash approximately every 2 
seconds whilst it searches for 
the codes to control your TV. 
This can take a little time, so 
be patient!

5
When it has found a suitable 
set of codes, it will turn 
your TV off. You now have 2 
seconds to press the power 
button (a) to accept the code. 
Then press it once more, 
keeping it depressed for 3 
seconds to store the code.

6
The new codes should now be 
stored and the Homechoice 
remote should now control 
your TV. Simply press the TV 
button (b) to select TV mode 
or press the Homechoice 
button (c) for Homechoice 
mode.

the letters refer 
to the remote 

control fold out 
on front cover( )

you can set up the homechoice  remote so that 
it also controls your tv, to do this follow these 
simple steps-

®



protecting kids
All of our video on-demand shows are specially 
rated to ensure that kids cannot access 
unsuitable on-demand programming. If you 
haven’t already done so, you can set up PINs for 
your kids which offer the relevant protection. You 
do this by letting our Customer Care team know 
the kids’ ages when setting up their PINs. The 
ratings will only be relevant if everyone uses their 
own PIN, so adults shouldn’t share theirs 
with kids.

other PIN benefits
It allows you to create your own personal TV 
guide that lists just your favourite channels. 

It also lets you create and access your own 
personal favourites of on-demand music videos, 
TV programmes and movies. Plus, it enables 
you to rent films and buy other products through 
your TV, and see who purchased them when your 
monthly statement comes.

entering your PIN
When you first access Homechoice you’ll be 
asked to select your name and enter your PIN. 
If you do not enter your PIN at this stage you will 
be asked to do so again each time you try to rent 
a film, view any on-demand programme with an 
age restriction, access your personal TV guide 
(MyTV) (d) or try to watch any of your 
favourites channels.

To change users without turning the set top box 
off, press TV Guide on the remote (e), then press 
the blue button (h). You’ll then need to select 
your name and enter your PIN (see Pic 3).

additional PINs
To setup additional PINs or change existing ones, 
please call our Customer Care team on 
0845 678 33 33 between 8.00am and 11.00pm, 
seven days a week.

your PIN 

11

everyone in your house 
has been given a unique 
PIN (personal identification 
number). you will find these 
in your welcome letter.

Pic 3: the PIN screen
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digital tv
on homechoice  you can 
watch a wide variety of 
digital tv and video 
on-demand programmes. 

on the tv guide, 
programmes appear in 
red if they are currently 
showing, and white if 
they haven’t started yet.

®
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browsing
channels
Channel menus allow you to view 
what’s showing on other channels 
without changing the channel. Simply 
press the menu button ( j )  and scroll 
left or right. Press OK to select a 
channel, or stepback (m) to exit. 

Alternatively, try using the search bar.
Search bars offer brief information for 
each programme available. In 
non-VOD channels the bar lets you 
browse the TV schedule. In VOD 
channels the bar shows highlights of 
some of the programmes available.
 

there are 4 
different ways to 
browse channels

1 
By scrolling between channels using 
the channel up and down button (n). 

2
By pressing the TV Guide button (e) on 
the remote, selecting a channel genre 
and then scrolling between channels.

3
By pressing menu ( j )  and scrolling left 
or right.

4
Or by simply keying in the number of 
the channel if you know it (q) (1 for 
BBC ONE, 2 for BBC TWO, 3 for 
ITV1 etc).

Channel menu 

there are many ways to see 
what’s showing on homechoice.®



video on-demand        
(or VOD)

how to find a programme
To view all available VOD programmes press TV Guide (e), select ‘All 
video on-demand’ (see Pic 4) and press OK. To view a VOD channel 
select the ‘view VOD’ icon next to the channel title.

You will then see a list of VOD programmes on that channel, simply 
press OK to select one and enjoy.

Alternatively you can use the left or right buttons (k) to browse and 
choose from a selection of the channel’s highlights.

view
VOD

view
VOD

View VOD icon

Pic 4: TV guide menu

all our video on-demand (VOD) channels offer 
programmes that are available to view exactly 
when you choose. the VOD programmes listed 
on the tv guide are shown with a red 
‘view VOD’ icon.

14



ordering a 
pay-per-rental film
Homechoice lets you choose between hundreds of film 
titles. You can watch any of them at any time on a 
pay-per-rental basis.

Simply press the film button (g) on your remote, and select 
the ‘view VOD’ icon. You can then select your chosen film 
from the channel menu, view futher details or a free trailer, and 
add the film to your favourites. To purchase a film press OK or 
stepback (m) to return to the previous menu.

You can watch a pay-per-rental film as many times as you want 
within a 24hr rental period.

VOD controls
With VOD you have total control. You can rewind, play, 
pause, fast forward or stop whatever you are watching 
at anytime (see Pic 5).

Press forward or rewind once to start searching (p). While 
searching you can use the left and right button followed by 
OK to select a time frame in which to skip. To stop searching 
press play.

Press play/pause to freeze the programme and play to resume.

Press stop at any time to be taken back to the previous menu.

If you press stop during a pay-per-rental film you can return 
to it at the same position within the 24hr rental period, by 
selecting the film again. 

skipping promos, 
programmes and films
In many VOD channels, you can use the skip buttons (l )  on 
the remote control to view the next promotion, programme 
or music videos. 

For example, in V:MX HitsTM (channel 400), you can skip 
backwards and forwards through the channel by pressing the 
left and right skip button, so you can watch favourite videos 
again and again. 

Many menu lists and VOD channels have programme trailers 
displayed behind them. You can skip through these by 
pressing the left and right buttons (k) on the remote.

rwd stop play/
pause

ffwd

Pic 5: VOD controls

15
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creating your own 
tv guide
1
Press TV guide (e) and select the ‘All Channels’ option. 

2
Highlight channels you’d like to place in your own personal list 
with the cursor (k).

3
Then press the yellow button (h).

4
This will automatically save the channel to your personal TV 
Guide (My Channels).

your favourites
When entering an on-demand channel or viewing a programme 
or music video you can save it to your favourites using the 
yellow button. Choosing to save will create your own list of 
favourites.

To use the favourites feature you must be signed in under your 
own name and PIN. 

MyTV

remember 
To change users without turning 
the set top box off, press TV Guide 
(e) and then press the blue button (h). 
You’ll then need to select the right 
name and enter the PIN.

MyTV lets you create your own list of favourite 
channels, programmes and music videos. you 
can also use MyTV to manage programme 
reminders and view your current rentals. 
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MyTV saving VOD programmes 
to favourites 
To save a VOD programme to your favourites, simply highlight 
the programme you’d like to save, then press the yellow 
button (h). 

saving music videos to 
favourites
1
To create your own list of favourite music videos, press the 
Music button (g). You can search through the music videos by 
selecting ‘View VOD’ within a channel.

2
Once you have chosen a music video you can then press the 
yellow button (h) to save it to your favourites. 

viewing your favourites
There are 4 favourites channels 

1
My Entertainment (channel 990)

2 
My V:MX (channel 991)

3 
My Kids TV (channel 992)

4 
My Movies (channel 993)

To view a programme you’ve saved to a favourites channel, 
press the MyTV button on the remote or select the channel 
directly by keying in the channel number.

deleting favourites
To delete a programme from a favourites channel, highlight the 
item to be deleted then press the yellow button.

personal reminders 
This feature lets you set up reminders so you don’t miss a 
programme that you really want to watch. Once set up, a 
reminder will appear onscreen moments before the programme 
starts. You can also set it up so that the channel automatically 
changes to the programme you want to watch. 

to set up reminders
From the TV guide, search bar or channel menu highlight the 
programme that you wish to be reminded to watch then 
select OK.

You can choose to have a reminder just for that programme, or 
the entire series (where the whole ‘series’ is available 
on-demand). Once you have made your selection an icon will 
appear next to the programme showing that the reminder has 
been booked. The reminder can be removed by highlighting the 
programme and selecting ‘OK’.

When your programme is about to start a reminder alert will 
appear onscreen. You can then either select OK to be taken 
straight to the channel that the programme is showing on, or 
select stepback (m) to cancel the reminder.

To set the channel to automatically change to the programme 
that you have set a reminder for, press the MyTV button (d) and 
select ‘My Reminders’ from the MyTV menu. You will then see 
a list of all the programmes that you have set reminders for. 
Selecting a programme will display a control bar across 
the bottom of the screen which will give you the option to 
‘auto change’. 

note that if ‘auto change’ has 
been set, the channel will 
change automatically.
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Pic 6: replay menu 

replay 

Available now 

Available soon

homechoice replay  enables you to watch some 
of the most popular BBC and ITV 1 programmes 
on-demand for up to 7 days after they’re 
first shown.

TM

an     on a channel menu 
denotes that it 
is a replay channel

Programmes marked with a red        can be 
viewed immediately. Programmes marked       
with a white        are being shown currently 
and will be available to Replay soon.

To see a full list of Replay programmes 
available to view immediately on a channel, 
just press the menu button ( j )  on the remote 
when in that channel. Pressing the menu 
button once will show you the viewing 
schedule, pressing it a second time will take 
you to the Replay menu. You can then use the 
up and down buttons to browse 
(see Pic 6). 

To return to the channel at any time, just press 
the stepback button (m).

don’t forget to keep a look out 
for replay appearing on other 
channels in the future.
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your broadband

how to setup accounts 
for other people in your 
house, manage your 
email accounts, update 
your preferences or 
view your phone bill.
Go to homechoice.co.uk/customer and login 
using your internet username and password 
(your username is the first part of your 
email address. So if your email address is 
bigjohn@homechoice.co.uk, your username 
is bigjohn). Once logged in you will be able 
to manage your email accounts, update your 
preferences and even view your phone bill.

what’s included in your broadband?
High-speed connection is a given with Homechoice broadband, but did you 
know that you’ll also get Homechoice email (webmail) which lets you pick up 
your emails from any PC you want?

Plus, you can also setup 12 email addresses for you or members of your family.

Then there’s our spam filter which flags any junk email with a special marker so 
that you can delete any unwanted mail. 

We also provide 100MB of webspace so you can create your own website.

And your broadband comes with a virus checker that automatically scans all 
emails to your Homechoice email account to help protect your PC from viruses.

how to check your email
Go to the existing customer section of our website and login to your webmail 
using the sign-in box at the top of the page (using your email username and 
password). Once you are logged in, you can then send and receive emails.

how to browse the web
Click on the Microsoft Internet Explorer icon. From here type in the website 
address (URL) of the site you’d like - then you’re away!

Homechoice website

Your broadband connection will have been setup by the engineer, whilst 
installing Homechoice. However, you will need to setup your internet 
connection and account yourself. To do this simply insert the Broadband 
Installation CD (which comes with this pack) into the CD drive on your 
PC or Mac and follow the onscreen instructions.

you can find us at
homechoice.co.uk
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Pic 8: homechoice bill

Pic 7: existing customers

Here you can stay up-to-date with all the latest movies and 
TV shows currently showing and we’ll also let you know which 
ones are coming soon to Homechoice (see Pic 7).

Plus, you’ll find information about upgrading your service, get 
up-to-the-minute service news and a dedicated support section 
if you have any queries.

Finally the site will allow you to login and view your phone 
service calls (once you’ve logged in, click on ‘View Phone 
Bill’) plus, it lets additional users change their communication 
preferences and email passwords (see Pic 8).

Your internet password appeared in your main Homechoice 
Welcome Letter, but don’t worry if you’ve forgotten it as there’s 
a link on the login page called ‘Forgotten your password?’ 
which will retrieve it for you.

take a look at our website, 
homechoice.co.uk.
it’s got a dedicated section 
for existing customers 
homechoice.co.uk/customer.

website

20
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phone 
view your phone bill online
If you have one of our Talk Plans you can see your phone 
bill online. Simply go to the existing customer section of our 
website, homechoice.co.uk/customer and login.

Once you have logged in, you can access your itemised phone 
bill by selecting ‘View Phone Bill’. You can see a summary of 
your call charges in your monthly bill. 

switch to a homechoice line
You can also select to have just one bill if you change to a 
Homechoice line instead of your current BT line. To do this 
simply call our Customer Care team on 0845 678 33 33.

we like to spoil our 
customers, so on top 
of digital tv, video 
on-demand and 
high-speed broadband, 
all our packs come 
with two different 
call options.

If you did not choose either of our Talk Plans 
(outlined below) you can sign up now by 
calling our Customer Care team 
on 0845 678 33 33.

homechoice anytime calls
Make UNLIMITED CALLS DAY OR NIGHT to UK landlines 
starting with the dialling codes 01 and 02 for one fixed 
monthly charge.

homechoice freetime calls
Get INCLUSIVE EVENING AND WEEKEND* calls to UK 
landlines starting with the dialling codes 01 and 02 for no 
extra monthly charge.

21
*Free calls are optional and apply to all UK area codes starting 01 and 02 excluding calls made between 8am-6pm weekdays.
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if nothing seems to be working, first 
of all make sure that your set top box 
is still connected correctly. if it has 
become disconnected, then follow 
the instructions below. 

all plugged in?

tv

dvd vcr

games 
console

scart
switch

If you have a digi box from an 
additional digital TV provider 
you can connect it to either 
our Homechoice set top box, 
or a scart switch.



never
Open the set top box.

never 
Insert anything into the set 
top box.

never 
Attempt to replace the leads 
of the set top box if they are 
damaged. Please report the fault 
to our Customer Support Advisors 
immediately and they will organise 
for a replacement to be delivered.

never
Insert any other cables into your 
telephone line socket with or 
without adaptors.

never
Operate the set top box in a damp 
or humid atmosphere.

never
Allow the set top box to obscure 
the ventilation holes of other 
equipment when placed on top.

never
Place any equipment on top of the 
box that exceeds 14kg in weight.

never
Leave wires trailing in a way that 
someone could trip over them.

always 
Turn off the set top box at 
the mains before plugging in, 
unplugging or checking any of the 
equipment.

always 
Ensure that there is at least a 
10mm ventilation clearance 
between the top of the set top box 
and any object sitting upon it. 

always 
Ensure all packaging is safely 
stored away from kid’s reach.

safety
follow these simple rules and may your 
set top box live a long and healthy life!

23



your notes
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your notes
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help!
1
Firstly, this GETTING STARTED guide will help you understand 
how to use our digital TV, video on-demand, broadband and 
phone services. 

We’ve also included steps on how to tune your Homechoice 
remote to control your TV volume, and create favourites. Plus, 
there are some important equipment safety tips.

2
Alternatively check out our WEBSITE, homechoice.co.uk. 

It has a comprehensive FAQ section homechoice.co.uk/faq that 
answers a wide range of questions about the 
Homechoice services.

3
There’s also our ONSCREEN HELP on your television. 

Simply press 999 on your remote and you’ll get advice and 
directions on how to use the features of our TV service.

4
Finally, our dedicated CUSTOMER CARE TEAM is on hand to 
answer your queries from 8.00am – 11.00pm, seven days 
a week. 

customer care 
0845 678 33 33
enquiries@homechoice.co.uk

website
homechoice.co.uk 
check out our FAQs at
homechoice.co.uk/faq

don’t panic! 
if you’re stuck 
there are 4 
ways we 
can help
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contact us
call us
Our Customer Care team are available to take your calls 
8am – 11pm, 7 days a week on 0845 678 33 33

email us
Send your query to:
enquiries@homechoice.co.uk

write to us
Customer Care
Homechoice
The Icon, Lytton Way
Stevenage, Hertfordshire SG1 1AL


