
 

Customer Support
Here at KIT we pride ourselves on maintaining the highest standards of
customer care, with a friendly team ready to answer any questions you may
have.

Q&A
Q. Why is KIT only available in Hull?
A. Because KIT is part of Kingston Communications which owns the
telephone network in Hull. In fact KIT is part owned by Hull City Council and
other shareholders including people who live and work in Hull.

Q. Why don't I need a satellite dish or cable to get KIT? What do I need?
A. Believe it or not, you only need your existing telephone line and to be within
a catchment area of a Kingston Communications' exchange.

Q. Do I need another phone line, and if not can I watch TV or surf the
web and still use my phone?
A. No and Yes! KIT is delivered through your existing telephone line without
tying it up.

Q. How much does KIT cost?
A. There is a wide choice of packages to suit every pocket available - refer to
the pricing and packaging (hyperlink) for more details.

Q. Will I incur additional phone charges for the KIT service?
A. No - whether you are watching Sky Sports, catching a movie or surfing the
web, there are no additional call charges.

Q. Do I have to have all the services or can I choose only the ones I
want?
A. We have put together a range of great-value packages for you to choose
from (click here to view the packages) . You can opt to subscibe to all the
services we offer, or pick the ones you want.

Q. How do I know what I am being charged for?
A. Your monthly statement will outline all the services you have had in the
previous month. The packages you have subscribed to are charged for
monthly in advance.

Q. Can I record KIT programmes with my VCR?
A. Absolutely - all programmes (with exception of Video-On-demand movies)
can be recorded in the normal way

Q. When will you give me an installation date?
A. Once we have received your signed contract we will contact you and let
you know when KIT will be installed in your home.

Q. What about paying for the service. How do I pay?
A. To keep things simple, we request customers pay by Direct Debit from their
bank or building society account. It's convenient because you never have to
remember to pay your bill and it allows us to keep our prices as low as
possible, because Direct Debit is a much more efficient way for us to process
your payment.

Q. Is it a major job to have KIT installed in my home?
A. Absolutely not. It's a relatively simple process. All we do is connect a set-
top box to your TV and a modem to your existing telephone line. There's no
mess and no fuss. Don't forget - KIT does not interfere with your telephone
service.

Q. Do I need to buy a new Digital TV to receive the service?
A. No, even the oldest TV's currently in use can receive KIT. All you need is a
Kingston Communications telephone line.

Q. Will the service make my telephone bills bigger?
A. No. The KIT service does not affect your telephone bills at all. In fact, if you
currently access the Internet using your computer, you could save a significant
amount of money each month by subscribing to our one of our Internet
services because you don't pay for the time you're on-line - no matter how
long you're connected. Don't forget - KIT does not interfere with your
telephone service at all.
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Q. I'm not very technically minded. Is the service difficult to use?
A. Although it uses the most advanced digital technology, KIT is very simple to
use. If you can use a television remote control, you can use the service.

Q. Once I've chosen my package, can I change it?
A. Yes, KIT is very flexible. When you subscribe to KIT you are committed to
the basic TV package you have chosen for 12 months. However, you can
upgrade or change your service at any time, simply by making one easy call to
our Customer Relations Team.

Q. Can I attach a standard printer to the Set-top Box?
A. KIT does not endorse any printers, however, the following list have been
successfully tested on the system: HP Deskjet 960c; Hewlett Packard 640c;
Lexmark z11. These will allow you to print out any information you want from
the internet just in the same way as you would from the PC.

Back to top

Q. Can I watch Video-On-Demand without a Video Recorder?
A. Yes, as Video-On-Demand is delivered directly to your TV, there is no eed
for you to have a Video Recorder to receive this service.

Q. Will KIT interfere with the use of my telephone?
A. No. Although we use your telephone line to send the signals your
equipment needs to receive the KIT service, it does not interfere with your
telephone service. You can watch Multi-Channel Television or a Video-On-
Demand movie, use the Internet or send Emails at the same time as making
or receiving a telephone call.

Q. I've got children. How do I stop them accessing programmes with an
adult theme?
A. You will need to make use of your PIN numbers. These ensure that only the
account holder (or nominated adults) may view and make purchases of
material suitable only for adults.

Q. What are the advantages of placing an advertisement on KIT?
KIT Billboards are a great way to advertise your business on local television.
It's affordable and cost effective, and an easy way to reach thousands of
customers within the surrounding area. For more information check out the
KIT section.

Q. Won't the system get overloaded if too many people are doing the
same thing at the same time?
A. No, the platform is designed to be scaleable and will cope adequately with
the number of subscribers that we have at that time.
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Security 

Home Shopping. It's simple, easy and convenient, and most importantly
shopping on-line with KIT is safe, providing you use your common sense and
always check the Terms & Conditions. When you buy on-line from a UK
retailer, you have even more customer rights than when you buy in a shop.

Never could you imagine shopping being this fast and convenient. Shopping
with KIT will not only save you time but it could also save you pounds. And
with great names like As Seen On Screen, CDWOW, Efactory Deals and
Lotter-e there's bound to be something you can either treat yourself or
someone else too! High street shops at your fingertips.... literally!
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Questions
Should you have any comments, suggestions or questions about anything to
do with KIT, feel free to contact us with your thoughts.
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