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never
make any mechanical or electrical 
changes to the equipment

never  
have leads running under doors

never 
have leads running in such a way that 
someone could trip over them

never
allow anything wet to come into contact 
with anything electrical

always 
keep cables away from hot surfaces

always  
protect cables running across floors 
with a suitable cable guard

always 
refer to this guide if you are going to 
make any changes to your wireless 
equipment

always 
get rid of all packaging in a safe way

always 
contact our Customer Care team if you 
have any questions

4

warning!  
our equipment contains 
high voltage levels

safety first

If you have any 
problems please try 
the troubleshooting 
tips in this Guide.

If your problems 
cannot be solved 
using this Guide 
or the Netgear 
Resource CD, 
please contact our 
Customer Care team 
on 0845 678 33 33.



wireless 
devices
our wireless devices allow 
you to link a number of other 
wireless network devices 
to a single shared internet 
connection.

The router will allow you to connect a number of computers without wires, 
and up to 4 computers by cable. The router will assign Internet Protocol* (IP) 
addresses to all the connected devices so that they all have a unique address 
on your home network. The router also allows all devices on your home network 
to communicate with each other.

The wireless adapter provided by Homechoice is the Netgear WG111, which 
can both send and receive information. Information transferred between our 
wireless router and other devices is sent as a radio signal.

*IP stands for Internet Protocol and is a set of rules which enable communication between devices
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wireless 
for mac

Apple AirPort Extreme card

1
Go into the ‘Networks’ section of 
your system preferences and 
select ‘AirPort’.

2
Then select ‘Specify a Network’ and 
pick your network from the drop 
down list. Your network is the name 
given to your router, and in most 
cases will be the last 4 digits of 
your account number.

3
Enter your Wired Equivalent Privacy* 
(WEP) key into the box labelled 
‘password’ by typing a $ followed 
by the 10 character WEP key. Your 
Homechoice engineer should have left 
you with your WEP key. If you do not 
have one please see page 8 for details 
on how to create one.

Please Note: 
These instructions are 
based on the Mac OS X 
operating system.

you will need to enter some information 
into your wireless setup 

*WEP stands for Wired Equivalent Privacy, and is a way of ensuring that your data cannot be read by others
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to link the homechoice service  
to your apple mac without 
wires, you will need an airport/
airport extreme card. this 
may have come installed in 
your mac or you can buy it 
separately from apple.
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router physical 
setup

connecting the router

1
Connect the network cable from the Homechoice set top box 
(PC port) to the router (WAN port). The WAN port is the port 
nearest the antenna.

2
If you are linking all PCs with a network cable, all network 
cables should be connected to the LAN ports on the router.

3
Switch on the Homechoice set top box using the on/off button 
on the top.

4
Plug the router into the power supply.

5
Either turn your computer on, or restart your computer.

6
Your wireless router should work as before.

disconnecting the router

1
Shut down all connected computers and wireless devices.

2
Switch off the Homechoice set top box using the on/off switch 
on the top.

3
Unplug the router from the router from the power supply.
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router configuration
your homechoice engineer 
will configure your router at 
installation. should you need to 
reconfigure it for any reason, 
you can follow the steps 
outlined below-

Netgear WGR614 wireless router

1
Plug your router into the power supply and make sure your 
router is switched on.

2
Connect your computer’s Ethernet port to any of the four LAN 
ports on the router.

3
Open your internet browser (this is the programme you use 
to connect to the internet e.g. Internet Explorer) and enter the 
router’s IP address. In most cases this will be 192.168.1.1, and 
should be entered into the address bar of your browser, and 
click ‘GO’.

If this does not work you should check the router configuration 
details given to you by the engineer, as any changes to your 
router configuration will be noted here.

4
You will be taken to the your router’s login. Logging into your 
router will allow you to reconfigure its settings. The username 
to login will be “admin”, and the default password is set to 
“password”. 

As on step 3, if this does not work please check the router 
configuration details given to you by the engineer.
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homechoice 
router setup
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5
You will now see a page that allows you to create/modify the 
wireless settings of your router. Complete the 
following information:

name (SSID):

region:

channel: 
mode:  
security options:

You can either use the last 4 digits of your 
account number, or create a name for 
the router.

Choose ‘Europe’ from the list

Select a channel number of your choice

This should be set to the default of B/G

Make sure that WEP is enabled

6
To generate your WEP Key you will need to enter your pass 
phrase. In most cases, the engineer would have setup your 
pass phrase as the last 4 digits of your account number. Then 
click ‘Generate’. 

You will be given 3 WEP keys. Make a note of the first WEP 
key on the inside cover of this Guide as you will need this to 
configure all non-Netgear wireless devices. Please ignore the 
other two WEP keys.

7
Select the first WEP key, and click ‘Apply’. This will reconfigure 
your router. After this has been done the same page will 
be refreshed.

8
On the left-hand side of the page you will see an option called 
‘UPnP’, please click on this option. This will bring up the UPnP 
page. Select the ‘Turn on UPnP’ option and click ‘Apply’. Your 
router should now be reconfigured!

9
Click ‘Log Out’.

you will now need to configure 
your wireless devices to match 
this configuration. if your 
wireless device is a netgear 
device please see the netgear 
resourse cd.  if you have a 
mac, please also refer to 
page 6. for all other wireless 
devices, please refer to the 
manufacturer.

router details
The Homechoice engineer records 
your router configuration details on 
a label for your safekeeping. It is 
important that you keep these details 
safe. You should copy them onto the 
inside cover of this booklet

Remember to make a note of all settings, 
usernames/passwords and your WEP 
key on the inside cover of this Guide.

To reconfigure the Homechoice adapter please refer to the Netgear installation guide
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guide to router & 
adapter lights
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check that everything is working

label

power

internet
 

wireless

ethernet 
port

activity

green

amber

no light

green/
amber

green/
amber 

blinking

no light

green

no light

green

description

The router is on with a good supply 
of power

The router is booting up and not yet 
fully working

The router is off/not receiving 
any power

The internet is on and the internet 
port has detected a link with another 
device

Data is being sent or received

The internet is off/has detected no 
link with any other devices

The wireless port is on and working

The wireless port has been 
disabled or not working

The LAN port has detected a link with 
another device at 100Mbps

label

ethernet
port cont.

activity

green
blinking

amber

amber
blinking

no light

description

Data is being sent or received at 
100Mbps

The LAN port has detected a link with 
another device at 10Mbps

Data is being sent or received at 
10Mbps

The LAN port is not detecting a link 
with any other devices

router lights

activity

green
 

amber
blinking

no light

description

The adapter has found and joined a network

The adapter is looking for a network to join or 
sending/receiving data

The adapter is not connected to the PC

adapter lights



wireless 
performance
factors  that affect wireless performance
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the location of your router
For maximum range, the antenna of your router should always 
be in an upright position and is in line of sight with your 
wireless adapter.

Do not place the router close to large amounts of water e.g. 
near a fish tank or radiator, as water can disrupt the radio 
signals being sent and received.

interference
Many devices can interfere with the wireless signal being 
sent/received by your router. Most typically, these are mobile 
phones, fax machines, cordless phones, microwaves and any 
radio transmitting devices e.g. baby monitors. Anything being 
transmitted using Bluetooth is also likely to cause interference.

If you think you are experiencing interference check to see if 
your router is close to any of the devices mentioned above, 
and if so move your router or the device causing interference.

If you think you are experiencing interference, but your router 
is not close to any other devices likely to cause interference, 
please check the Netgear Resource CD which gives additional 
troubleshooting tips.

If you are still still find yourself experiencing interference 
problems, please call our Customer Care team 
on 0845 678 33 33.

materials that have a ‘limiting’ 
effect on your wireless signal
There are certain materials that will limit the wireless signal 
being transmitted throughout your house. The most common 
‘limiters’ are:

concrete  
Wireless signals can be limited by concrete walls although not 
usually limited by softwood walls.

metal  
Can reflect the wireless signal and reduce the range of 
the signal. 



reboot the 
homechoice adapter
Make sure that the Homechoice set top 
box, router and your PC are on with the 
adapter connected.

1
Disconnect the Homechoice adapter from 
your computer and wait for the Netgear 
icon to disappear from your system tray 
(lower right-hand corner of your screen).

2
Once the icon has disappeared, 
reconnect the Homechoice adapter to 
your computer.

3
Wait for the icon to appear. When it does, 
wait a further 20 seconds and then check 
if the internet is working.

try to re-establish 
the wireless 
connection
Make sure that the Homechoice set top 
box, router and your PC are on with the 
adapter connected.

1
Open the ‘Netgear Wireless Utility’ by 
clicking on the Netgear icon in your 
system tray (lower right-hand corner 
of your screen).

2
Go to the Networks tab. As soon as 
you select this your computer will 
begin scanning the area for wireless 
networks. Wait for the scan to complete. 
If no network is found please call our 
Customer Care team on 0845 678 33 33.

3
From the list that appears, select your 
network and click ‘Connect’. In most 
cases, your network will be the last 
4 digits of your Homechoice account 
number, unless you have renamed it (see 
step 5 on page 7).

4
Then you will need to enter your pass 
phrase and click ‘Apply’ 
(see step 6 on page 7).

5
Wait for 20 seconds after you have 
updated your settings and check if the 
internet connection  is working.

try a full re-boot
Begin this with your Homechoice set 
top box and PC on, and your router and 
adapter plugged in.

1
Switch off your Homechoice set top box 
by using the on/off switch on the top.

2
Switch of the Netgear router by 
unplugging it from the power supply.

3
Shut down your computer.

4
Switch on your Homechoice set top box, 
again using the on/off switch on the top.

5
Reconnect the router to the power supply.

6
When the blue light on your Homechoice 
set top box shows constantly, start 
your computer.

7
Wait for 20 seconds after your PC has 
fully started up and check if the internet 
connection is available.

If your wireless equipment is 
not working, and none of this 
troubleshooting helps, please 
call our Customer Care team 
on 0845 678 33 33

troubleshooting
if you are 
experiencing 
problems 
with your 
wireless 
connection, 
try the 
following 
simple steps-
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your notes
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contact us
call us
Our Customer Care team are available to take your calls 
8am – 11pm, 7 days a week on 0845 678 33 33

email us
Send your query to:
enquiries@homechoice.co.uk

write to us
Customer Care
Homechoice
The Icon, Lytton Way
Stevenage, Hertfordshire SG1 1AL




