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homechoice supports the charity CoreKids.  
CoreKids is a therapeutic programme, which provides 
a safe environment to help children deal with the
emotional and physical realities of having an alcohol or 
drug addicted parent.

find out more at corekids.org 
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More and more of us are experiencing the 
ever-changing world of digital television, video 
on-demand, personal video recorders, pay-per-view 
and interactive services provided through our TVs. We 
can have access to hundreds of channels and literally 
thousands of programmes at the touch of a button. 
Wonderful though all these technological innovations 
undoubtedly are, they also raise issues about how we 
as parents or carers monitor or supervise what our 
children might watch or do through the TV. 
 
Before this new era, we were all able to rely on the trusted watershed. This ensured that only 
programmes suitable for children were aired prior to 9pm. However, in the more complex world 
we now live in, service providers and parents both have a responsibility to protect children 
from unsuitable content that could be available at any time of the day. The service provider in 
particular has a responsibility to provide customers with easy to understand information about 
the programmes, films or services they are supplying and easy to use tools which give them 
control over what ultimately appears on the box in their home.
 
So how can parents assess what our children should, and more importantly, shouldn’t be 
watching? This Homechoice WisewatchTM Guide provides top tips and advice on how to assess 
the suitability of TV programmes and protect children from viewing unsuitable content. It also 
explains Homechoice’s excellent method of giving parents and carers full control of what 
appears on TV in their home. Together, we can ensure that the world of digital television has a 
positive impact on all that view it!
 
john carr, 
children  & technology unit, 
NCH, the children’s charity  
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what do parents need 
to know?
There’s absolutely no question 
that kids’ safety and protection 
is paramount and many digital 
TV suppliers have already taken 
steps to help protect kids from 
unsuitable programmes.  

so what’s being done 
within the industry? 
watershed
The watershed is a policy that only applies to scheduled TV 
shows and is regulated by Ofcom (the independent regulator 
and competition authority for the UK communications 
industries).  It states “Material unsuitable for children should 
not, in general, be shown before 9pm and after 5.30am.”  
However, in the digital age, the watershed is not the only 
means that parents need to use to protect their children from 
viewing unsuitable content. With the introduction of video 
on-demand and personal video recorders, viewers of any 
age can potentially access any type of content at any time of              
day or night. 

This is why the digital TV suppliers who provide these services 
should act responsibly and offer protection in 
other ways.  

Take a look at some of the protection methods used by digital 
TV providers - 

PIN controls
PIN (personal identification number) controls let parents limit 
what programmes their children can watch. 

The level of protection that digital TV suppliers provide via PINs 
can differ, but they usually work in a similar way.

In most cases, each household is given a PIN, which needs to 
be entered each time premium (i.e. pay-per-view content such 
as films) or adult content is purchased. 

However, parents should be aware that this type of PIN protec-
tion does not block access to other unsuitable content such as 
programming on standard channels. In addition, if the PIN is 
shared amongst the household, all protection it provides is lost.

adult content
Many digital TV suppliers have adult content (pornographic or 
X-rated programmes) in their line-up.  Parents need to be aware 
if this is the case so that they can take measures to stop their 
kids from accessing it. Digital TV suppliers PIN protect all this 
programming so parents can protect their children. That’s why 
it’s important that adults don’t share their PINs with 
younger viewers.

pay-per-view content
Many digital TV platforms offer pay-per-view content.  On most 
services this is purchased via the TV remote control using PINs.  

Parents should be aware of how pay-per-view content is 
purchased so they can prevent their children from purchasing 
unsuitable (or too many) movies etc. without permission.

interactive services
Chatrooms and interactive gaming are increasingly available via 
digital TV platforms.  In the main they are both safe and offer 
fun ways to enjoy the benefits of the digital age.  

However, because children can ‘speak’ to other people without 
seeing them, parents should be aware of who their kids are 
interacting with.

overview for
all audiences 

what about advertising? 
Often parents have concerns 
about advertising and its impact 
on their children. According 
to independent research 
recently conducted on behalf 
of Homechoice, a startling 77% 
are concerned about their kids’ 
exposure to advertising.

In a commercial world, it is 
understandable that parents 
want to minimise the amount of 
advertising being directed at 
their children. 

However, there has to be a 
balance and it is important for 
parents to understand that 
without advertising, many of the 
quality children’s programmes 
currently broadcast would not 
exist. This is because programme 
makers get funding for their 
shows from the channels that 
they are broadcast on. The 
commercial channels themselves 
make money from companies 
who pay to have their adverts 
shown between programmes.

47% of parents support the 
watershed and find it useful, 
but only one in five think that 
it’s appropriate in the 
multi-channel world.



general 
safety tips for 
all audiences
Common sense and logical 
reasoning go a long way when 
it comes to your kids’ viewing 
habits. By taking some simple 
steps, you can ensure that they 
are protected from watching 
unsuitable material.  Take a 
look at our suggestions that 
will hopefully make for 
a happier home!

take control
Limiting and supervising what the kids watch, as well as 
watching programmes with them, can mean a lot of potential 
problems can be avoided.  

Follow these tips to help you take control of your kids and 
the telly.

judge
Judge the suitability of programmes by taking note of any 
onscreen guidance given.  Better still, watch TV with your kids, 
particularly if they’re viewing something for the first time. This 
way you’ll know whether you are comfortable for them to watch 
particular programmes unsupervised in the future.

talk
Talk to your children about anything controversial that they 
might see on TV. For older children, TV can be used as a 
great way to begin discussions about ‘real life’ topics such as 
teenage pregnancy, smoking, drugs or bullying.

spot the ad
Play ‘Spot The Ad’. This helps your child tell the difference 
between a programme and an advert.  It’s important that 
they learn from an early age that adverts present a product or 
service in an exceptionally favourable light.

ratings
Take note of any advice and content ratings. They are there to 
be used and help viewers understand what is suitable viewing 
for different age groups. If you have digital TV, make sure you 
use security devices like PIN protection if it’s available. 

rules
Set some viewing rules and be clear and consistent with them. 
If you don’t approve of your child’s choice of programme, 
explain why and help him/her to choose something more 
appropriate. You may want to set some guidelines for the 
number of hours they are allowed to watch TV each day. This 
will help them to limit themselves to only watch programmes or 
movies that they really want to.

out of control
Be warned. It’s easy to lose 
control of what your kids are 
watching. It can happen more 
easily if they have: 

1  A television in their bedroom. Who knows what they are   
 watching behind closed doors?

2 No guidelines from you about what to watch and what not   
 to watch.

3   No PIN protection or only a shared PIN, which means they
 might be able to watch any programme at any time.

4 A personal video recorder. Make sure you monitor what   
 your children are recording. 

case study
Dean & Kalli Fowler from 
Beckenham in London have 
two children; Jade aged 4 
years and Taylor aged 
17 months 
“As parents of two young children, monitoring what 
they watch on television is incredibly important to us. 
With so much content on offer at any time of the day 
or night, we do worry about what they might be able 
to access as they grow older. Parents used to be able 
to rely solely on the watershed but this is no longer the 
only tool that should be used. We are reassured that 
digital TV companies are providing additional protec-
tion, which we will definitely use for our children as 
they become older.”

76

93% of parents are concerned about 
their children watching scenes of a violent 
and sexual nature on tv.
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safety tips for 
homechoice 

how does homechoice 
help protect kids?
At Homechoice, we pride
ourselves on the high level of
protection we offer, so that 
parents can regulate their 
kids’ viewing.
These are some of the measures 
we’ve put in place - 

homechoice  PINs
Homechoice gives each member of the household a unique 
PIN (or personal identification number).  It’s important that 
each person uses their own individual PIN.  (See Figure 1)

The individual PINs help ensure that children cannot access 
unsuitable on-demand programming because all of our on-
demand shows have age restrictions where necessary. When a 
customer calls customer services to set up a PIN for their child, 
their birth date is also noted on the system to ensure that the 
level of protection offered is automatically updated as the child 
grows older.

However, the ratings will only be relevant if everyone uses their 
own PIN.  If an adult shares theirs with younger members 
of the household, the protection is lost. Parents should also 

be aware that the PINs do not block access to pay-per-view 
content suitable for children (for example a kid’s film) so they 
are still able to prevent their children from purchasing too many 
movies without permission. 

channel guidance
trying to choose a suitable film?  
With Homechoice you can find out what the film’s age rating is, 
how much it costs to rent, plus we’ll give you a synopsis of the 
film.  This way you know in advance if it’s appropriate for the kids 
to watch or not.  

case study
Richard & Becky Lock from 
South London have one 
child; Noah aged 2 yrs They 
subscribe to the homechoice 
2Mb Max Pack 
“We’ve been extremely impressed with the safety tools 
that Homechoice provides for parents to monitor what 
their children watch. We’re most concerned about our 
child being exposed to violent content. By giving him 
the minimote however we can ensure that he doesn’t 
access any unsuitable programming whilst also allowing 
him to feel in control. That way we both win! We 
wouldn’t hesitate to recommend Homechoice to others, 
both for their services and the child protection tools 
they offer.” 

minimote
Our unique minimote 
- a remote control for 
kids - is free when 
you sign up to a pack 
that includes the 
kids’ channels.

It’s designed to 
protect your children 
from viewing 
unsuitable shows as 
it’s pre-programmed 
and so will only let 
children view our 
kids’ channels, giving 
you confidence that 
they’re not watching 
anything unsuitable. 

the most popular methods to regulate kids’ viewing 
habits would be a specially coded remote control 35%, 
onscreen guidance 26%, ratings for video on-demand 
20% and personal PINs 20%

Figure 1: Homechoice PIN screen
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The service provider has a responsibility to provide safety facilities and to 
inform their customers what they are and how they work.

Equally, parents need to familiarise themselves with the safety facilities on 
offer and administer the controls properly.

Digital TV is an interactive, ever-changing medium - just like the internet.  
As most parents closely guard what their children do online (by using the 
various web protections available) they should also control their kids’ 
TV viewing. 

so whose 
responsibility
is it?
because kids can’t be 
expected to monitor their 
own tv viewing, it is both 
their parents’ and the 
digital tv providers’ joint 
responsibility to make 
sure that they don’t watch 
unsuitable material 

how do 
i find
out
more?

ATVOD
The Association for Television On-Demand Limited (ATVOD) can 
be contacted regarding our on-demand services by writing to 
them at:
The Association for Television On-Demand Limited
PO Box 31660, London, W11 4XB

the advertising standards 
authority
The Advertising Standards Authority is an independent body 
set up by the advertising industry to police the rules laid down 
in the advertising codes. It will consider complaints concerning 
broadcast television and radio advertisments.
asa.org.uk

the british board of film 
classification
The British Board of Film Classification is an independent, non-
governmental body, which has exercised responsibilities over 
cinema since 1913, and over video since 1985. It recommends 
age certifications to all movies generally released in the UK.
bbfc.co.uk

citizens advice bureaux
The Citizens Advice service helps people resolve legal, financial 
and other problems by providing free information and advice. 
citizensadvice.org.uk
adviceguide.org.uk

the department of culture, 
media & sport
The Department of Culture, Media & Sport aims to improve the 
quality of life for all through cultural and sporting activities, to 
support the pursuit of excellence and to champion the tourism, 
creative and leisure industries.
culture.gov.uk

trading standards 
Trading Standards Central provides consumer protection 
information in the UK. 
tradingstandards.gov.uk

for further information 
on broadcasters’ 
responsibilities, 
you can contact the 
following organisations

homechoice customers 
can contact us in the 
following ways - 

email us
Send your query to 
enquiries@homechoice.co.uk 
or check out our website 
homechoice.co.uk

write to us
Customer Care Dept, Homechoice, The Icon, Lytton Way, 
Stevenage, Herts. SG1 1AL

call us
Our Customer Care team are available to take your calls 
8am – 11pm, 7 days a week on 0845 678 3333.

43% of parents 
believe that it’s
their own 
responsibility 
to censor 
unsuitable 
content. 

“Homechoice”, the Homechoice logo, “Digital Home Network”, “Wisewatch” and “Minimote” are trade marks of Video Networks Limited 
Homechoice is a trading name of Video Networks Limited of 205 Holland Park Avenue,London W11 4XB. Registered England & Wales, No. 2740910

Ofcom
Ofcom is the independent regulator and competition authority 
for the UK communications industries, with responsibilities 
across television, radio, telecommunications and wireless 
communications services. In particular it considers complaints 
concerning programming appearing on broadcast TV and 
radio channels.
ofcom.org.uk 

Parents should note that this 
guide only offers advice on how 
to protect children whilst they 
are watching digital TV and is not 
designed to provide guidance on 
internet monitoring. If you are 
concerned about protecting your 
child when they are accessing the 
internet, Homechoice recommends 
the parental control software 
CyberPatrol. Further information 
can be found on our website at 
homechoice.co.uk/broadband/
control.html or by contacting our 
Customer Care department via the 
channels indicated.
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